M’RAEAS%'E’T \ Cho naay mai tét hon. tv hi

THE LE CHUONG TRINH CHAM SOC KHACH HANG VIP 2022 (diéu chinh)
(Kém theo cong vén s6...... /2022/MAP-OPE-CV ban hanh ngay 25/10/2022
cta Céng ty TNHH Béo hiém Nhan tho Mirae Asset Prévoir)

1. Tén thwong nhan thwe hién chwong trinh khuyén mai
Cong ty TNHH Bao hiém Nhan tho Mirae Asset Prévoir (“MAP Life”)
Tang 6A — tAng 8, Tda nha Sai Gon Giai Phéng s 436 — 438 Nguyén Thi Minh Khai, Phuwdng 5,
Quan 3, Thanh phb HS Chi Minh
Dién thoai: (84-28) 322201050
2. Tén chwong trinh
Cham séc khach hang VIP 2022.
3. Thei gian trién khai
Tw ngay 01/01/2022 dén hét 31/12/2022.
4. Pham vi trién khai
Toan quéc.
5. Hang héa dich vu khuyén mai
San phdm Phuwéc An Gia (Bdo hiém nhan tho lién két chung 2008), Phwéc Thanh Tai (Bao hiém
nhan tho lién két chung - D4u tw gido duc), Binh An Phat Loc (B&o hiém nhan tho lién két chung gép
phi dinh ky), Binh An Tich Lty (Bao hiém lién két chung gép phi linh hoat), Tan Binh An Phat Loc
(B&o hiém nhan tho lién két chung goép phi dinh ky 2), Binh An Thanh Tai (Bdo hiém nhan tho hén
hop EDU2) da dwoc phat hanh théng qua hé théng Buu dién trén toan quéc va con hiéu lwc.
6. Hang hoa dich vu dung dé khuyén mai
Dich vu tin nh&n chic mirng Khach hang (SMS).
Thiép chdc mirng.
Bo khan cao cép.
Ao mua.
O (du).
Balo.
Binh nwéc.
Am siéu téc LocknLock.
Noi Iau dién LocknLock.
Bép nwéng dién LocknLock.
May xay thit LocknLock.
7. D6i twong dwoc hwéng khuyén mai
Chuwong trinh ap dung cho khach hang 1a bén mua bao hiém dang s& hiru Hop ddng bao hiém nhan
tho con hiéu lwc clia cac san phém Phuwéc An Gia, Phwdc Thanh Tai, Binh An Phat Loc, Binh An
Tich Ly, Tan Binh An Phat Léc, Binh An Thanh Tai da dwoc phat hanh théng qua hé théng Buu
dién trén toan qudc, co dia chi va sb dién thoai kha dung da dang ky véi MAP Life va dat dwoc diéu
kién theo quy dinh clia thé & chwong trinh khuyén mai nay.
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8.

8.1.

Noi dung va thé 1é chi tiét chwong trinh khuyén mai:

Tai cac ngay téng két di lieu (ngay 01 clia mdi thang trong thoi gian dién ra chwong trinh) khach
hang s& hiru mét hodc nhiéu hop ddng Phuwédc An Gia, Phuwdc Thanh Tai, Binh An Phat Léc, Binh
An Tich Ldy, Tan Binh An Phat Loc, Binh An Thanh Tai sé duwoc cong tdng Gia tri hop ddng (d6i voi
Hop déng Phuéc An Gia, Phuéc Thanh Tai, Binh An Phat Loc, Binh An Tich Liy, Tan Binh An Phat
Loc) valhodc Gia tri giadi woc (ddi véi hop déng Binh An Thanh Tai) cta tat ca cac hop dong bao
hiém con hiéu lwc ma khach hang dang s& hiru dé& xép hang khach hang. Cén cr vao mirc xép hang
khach hang, MAP Life sé& trién khai tang quyén loi Sinh nhat trong khoang thoi gian tr 01/01/2022
dén hét 31/12/2022.

Cach thire xép hang khach hang:

Tong Gia tri hop dong va/hoic Gia tri giai wérc

Xép hang khach hang (X) - dvt: @b
- dvt: dong

Khach hang X < 40,000,000
VIP Bac 40,000,000 < X < 70,000,000
VIP Vang 70,000,000 < X < 100,000,000
VIP Kim Cuwong X = 100,000,000

Trong do, X la téng Gia tri hop dong (déi véi Hop dong Phuéc An Gia, Phuéc Thanh Tai, Binh An
Phat Léc, Binh An Tich Liy, Tan Binh An Phat Loc) va/hodc Gia tri gidi woe (dbi véi hop déng Binh

An Thanh Tai) cta céc hop déng bao hiém con hiéu luc tinh dén thoi diém téng két di liéu.

8.2. Quyén loi ap dung

8.3.

Sinh nhat Sé
< SMS
Xep hang Nam | SMS [ Thiép lwong
am e
khach hang . chic Qua téng toi da
moi
mirng
Khéng ap L
Khach hang Khéng ap dung
dung
B& khan cao cép; hoac 1,000
VIP Bac B& qua tang: Balo + O (du) + Binh nuwéc; hodc 120
X X Thigp Sinh | BO qua tang: Balo + Ao mua + Binh nwéc 175
VIP Vang nhat Am siéu téc LocknLock 132
VIP Kim Ndi lau dién LocknLock; hodc 6
Cuong May xay thit LocknLock; hoac 9
Bép nwéng dién LocknLock 82

Mb ta quyén loi

Tin nhan chidc mirng Sinh nhat/Nam méi
- Khach hang cé sb dién thoai kha dung trén hé théng ctia MAP Life s& nhan dwoc tin nhan chidc mirng
Sinh nhat do MAP Life gt trong ngay Sinh nhat.
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10.

- Khach hang c6 s6 dién thoai kha dung trén hé théng ctia MAP Life s& nhan dwoc tin nhan chdc mirng
N&m mai do MAP Life glri trong ngay Tét truyén thong.

Qua tang va thiép chic mirng Sinh nhét tang Khach hang VIP Bac, Vang, Kim Cwong:
- Can clr vao X tai méi thdi diém téng két div liéu dé xép hang khach hang, tdng Thiép va qua Sinh nhat
cho khach hang VIP Bac, Vang, Kim Cwong cé Sinh nhat trong thang d6 theo qua tang quy dinh theo
muc 8.2.
Luuy:
- V6i qua téng Sinh nhét cho khach hang VIP Bac, MAP Life sé téng lan Iuot cho dén khi hét sé luong
qua tdng cta méi loai, thtr tw lan lwot nhw sau: BO khdn cao cép, B6 qua téng: Balo + O (du) + Binh
nwéc, Bé qua ting: Balo + Ao muwa + Binh nuéc.
- Viéi qua tang Sinh nhat cho khach hang VIP Kim Cuong, MAP Life sé goi dién dé khach duoc lwa chon
qua tdng cho dén khi hét sé lvong cua mdi loai qua téng, trong truong hop khéng goi dién duoc cho
khéch hang, MAP Life sé chu dong téng qua dén khéach hang va wu tién Iwa chon qua téng Bép nwéng
dién LocknLock.
Diéu kién va Diéu khoan
- V&i quyén lgi Sinh nhat, sau khi xac dinh dwgc khach hang du diéu kién nhan quyén loi hang thang,
MAP Life s& gl tin nh&n chic mirng, thiép va qua téng téi sb dién thoai va dia chi ma khach hang da
dang ky/cap nhat vé&i MAP Life triede thang Sinh nhat.
- Danh sach khach hang dwoc nhan quyén loi cling dwoc cong bd cong khai trén trang théng tin dién

tr (website) ctia MAP Life theo dia chi http://www.map-life.com.vn

- MAP Life s& khong giai quyét quyén loi cho nhitng khach hang khéng cé sé dién thoai va dia chi lién
hé trén hé thc")ng cua Coéng ty hoac co6 sb dién thoai nhwng khéng lién lac dwgcc va co dia chi nhung
khong cé thuc hodc khong chinh xac (can clr theo thong tin phan hdi tir bwu dién/ don vi chuyén phat)
tai thoi diém phat sinh nhirng quyén loi néu trén.

Quy dinh vé dau maéi giai dap thac mac:

Moi théng tin lién quan dén chwong trinh, khach hang lién hé theo dia chi sau dé dwoc giai dap:

Coéng ty TNHH Bao hiém Nhan tho Mirae Asset Prévoir

Tru s& chinh: Tang 6A - ting 8, Toa nha Sai Gon Giai Phéng s6 436 — 438 Nguyén Thi Minh Khai,
Phwéng 5, Quan 3, Thanh phé Hb Chi Minh

Hotline: 1900 6603

Email: dichvukhachhang@map-life.com.vn
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